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SECTION 1 

Cover Letter 

21st  October 2024 

 

Our reference: FWA-2024-CXB-119 

SUBJECT: INVITATION TO TENDER FOR the Long-Term Framework Agreement (FWA) for Supply of Visibility items 

(The price will be fixed during the contract period) 

 

Dear Mr/Ms  

 

Following your enquiry regarding the publication of the above-mentioned invitation to tender, please find enclosed 

the following documents, which constitute the tender dossier.  

 

Any request for clarification must be received by NRC in writing at least 5 days before the deadline for submission 

of tenders. NRC will reply to bidders' questions at least 3 days before the deadline for submission of tenders.  

 

 

Costs incurred by the bidder in preparing and submitting the tender proposals will not be reimbursed.  

 

If you decide not to submit a tender, we would be grateful if you could inform us in writing, stating the reasons for 

your decision. 

 

Yours sincerely,  

NRC Procurement Department 

On behalf of the Bid Analysis Committee 

 

This ITB document contains the following: 

✓ Section 1: This cover Letter 
✓ Section 2: Bid Data sheet 

✓ Section 3: NRC Invitation to bid general terms & condition 
✓ Section 4: Technical description of the Bid 

✓ Section 5: Bidding form 

✓ Section 6: Pricing Proposal 
✓ Section 7: Company Profile and Previous Experience 

✓ Section 8: Additional Information on Specifications of Goods 

✓ Section 9: Ethical Standards Declaration  
 
Sections highlighted in green must be completed by the bidder.  
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SECTION 2 
Bid Data Sheet 

1. Background Data 
 

Contract Name: Long Term Framework Agreement (FWA) for 

Supply of Visibility Items 
Contract Number: FWA-2024-CXB-119  

 
This bid is issued by Norwegian Refugee Council (NRC office in Cox’s Bazar. Any correspondence can be 
addressed to the following address office.  

 

Norwegian Refugee Council (NRC)  
Sayeman Heritage Residence (SHR),  

3rdFloor, Old Sayeman Road, Building -2, Baharchara, Cox’s Bazar, Bangladesh. 
 

Or to the e-mail bd.procurement@nrc.no  
 

2. Scope of  Supply 
 

The Contracts eligible for bidding are: 

Descript ion of  the supply contract  

 

Long Term Framework Agreement (FWA) for Supply of Visibility Items 

 

 

3. Schedule & Deadline for Submission  
 
The deadline for submission of bids is 16:00Hrs on the 14th of November 2024. Late bids will not be accepted. 

 DATE TIME* 

Invitation to Bid release 21st October 2024  

Deadline for request for any clarifications from NRC 
10th November 

2024 
16:00 Hrs 

Last date on which clarifications are issued by NRC 
12th November 

2024 
 

Deadline for submission of bids (receiving date, not sending 

date) 

14th November 

2024 
16:00 Hrs 

Information Session https://teams.microsoft.com/l/meetup-

join/19%3ameeting_MzdlZGY5YjYtZmVkNS00NGVjLWEyYmYtZ

GYyY2IwY2MzMDhl%40thread.v2/0?context=%7b%22Tid%22

%3a%223f86d1b4-2c6b-4b1a-b2ae-

6f5e950bca1e%22%2c%22Oid%22%3a%224e9a58bb-1dcc-

467a-b492-5fee72f84355%22%7d 

7th November 2024 11.30 Hrs 

Tender opening session by NRC  
20th November 

2024 
10:00 Hrs 

Notification of award to the successful tenderer 
10th December 

2024 
 

Signature of the contract 
25th December 

2024 
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* All times are in the local time of Bangladesh (GMT+6). 

Please note all dates are provisional dates and NRC reserves the right to modify this schedule.  

 

4. Manner of  Submission:   

Please submit your sealed bids (in the tender box at below address) in accordance with the 

requirements detailed below: 

Complete sealed bid documents (Two separate envelopes, one is the Technical offer and the other is 

the Financial offer) shall be hand delivered at NRC Office. Both envelopes to be placed together in one 

big envelope prior to submission to NRC. 

 

By email:bd.procurement@nrc.no  

 

OR 

 

Address:  

Norwegian Refugee Council  

Sayeman Heritage Residence (SHR),   

3rd Floor, Old Sayeman Road, Baharchara, Cox’s Bazar – Bangladesh. 

 

Not later than 16Hrs, on the due date indicated above. Tenders will be opened thereafter in the 

presence of the tenderers or their representatives who choose to attend.  

Submission details of 2 envelope process as follow: 

 

a. 1st Envelope for Technical offer (Full ITB copies will be filled and Sections: 1,2,3,4, 5, 7, 8 and 9) 

 

b. 2nd Envelope for the Financial Offer (Section: 6) 

Note: Bidder must submit two separate envelopes and if email two separate subject lines as described 

above and below as well.  

➢ Bids by email will be accepted with separate subject lines (Technical Offer & Financial Offer) 

➢ If the bidder requires to submit the bid through courier service, home/office delivery must be 

confirmed at the NRC office within deadline. 

 

5. Assessment Criteria  

Award of the contract(s) will be based on the following:  

Step 1: Administrat ive compliance check  

Bidders must provide evidence of the following for their bid to be considered compliant: 

1. Sections 5 to 9 completed, signed, and stamped in the technical offer in the technical offer envelope, and 

only Section: 6 f inancial of fers will be in the f inancial envelope . 

 

2. Bidder must  included a copy of their valid business licence . 

2.1. Trade License,  

2.2. VAT & TIN certificate, 
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2.3. Import & Export License and applicable documents and license or authorization from NBR & Custom 

Office)  
2.4.  NID copy of Owner/MD/Chairman 

2.5. Bank statement for the last Six Months 

2.6. Company Profile. 
2.7. NRC NOTE: 

➢ 1.Bids by E Mail: Bids by email will be accepted with separate subject lines (Technical Offer & 

Financial Offer) 

bd.procurement@nrc.no 

2.Bids if sent by Courier or transport need to reach NRC office at Cox’s Bazar by the deadline.  

3.Late Bids will not be accepted. 

4. The Samples that you have done for other clients are to be submitted along with the BIDS.  
a. NRC is Looking for suppliers who can provide: 

b. GOOD QUALITY Material 

c. Printing of LOGOs to be very high quality embroidery and as per NRC/Donor Guidelines.  
d. Suppliers who can supply the martial within the agreed deadlines. 

Step 2: Technical Evaluation 

A Technical Evaluation of all bids received will be conducted for bidders that pass Step 1 – Administrative 

Compliance Check. Criteria that will be used to evaluate and score the bids are outlined in Section 3, Clause 26 

Sample submission with Print ing of  LOGOs to be very high  quality embroidery work mandatory.  

Step 3: Financial Evaluation 

Price in comparison to NRC established expectation and in comparison, to other bidders of comparable technical 

quality.  
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6. Bidder’s Checklist  To Be Adjusted As Per Condit ions Of  Tender  

Descript ion 
To be filled 

by bidder 
To be filled by NRC bid committee  

 Included? 
Present & 

complete? 
Comments 

Step/ document to be submitted with the tender Yes No Yes No  

1st Envelope (Technical Offer)  

Section 2 - Paragraph 6. - Bidder's checklist -

Compulsory 
     

Section 3 – General Terms & Conditions – signed & 
stamped - Compulsory  

     

Section 4 –Technical description of the goods – 

completed, signed & stamped – Compulsory  
     

Section 5 – Bidding Form – completed, signed & 

stamped – Compulsory 
     

Section 7 – Company profile & experience – completed, 

signed & stamped – Compulsory 
     

Section 8 – Additional Information on Specifications of 

Goods – completed, signed & stamped – Compulsory 
     

Section 9 – Ethical Standards Declaration – signed & 

stamped – Compulsory 
     

Physical Sample submitted. (Mandatory) 

Very high-quality embroidery  
     

Support ing documents      

References and proof of experience - Compulsory      

- Trade License, 

- VAT & TIN certificate, 

- NID copy of Owner/MD/Chairman 
- Company Profile 

- Bank account statement for the last SIX Months 
- Earlier experiences and documentation proven 

in the tender documents, related to the service 
required under this contract. 

     

2nd Envelope (Financial Offer)  

Section 6 – Pricing proposal - signed & stamped – 
Compulsory 

     

To be f illed in by NRC bid committee only Eligible Ineligible 

Outcome of  administrat ive eligibility check.    
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SECTION 3 

NRC Invitation to Bid - General terms & conditions 
 

1 Scope of  Bid 

1.1 The bid is based on the scope of the assignment as determined in the Bid Data Sheet (Section 2). 

The instruction to bidders should be read in conjunction with the Bid Data Sheet.  

1.2 The successful Bidder will be expected to complete the assignment by the Intended Completion Date 

specified in the contract to be signed. 

 

2 Corrupt Practices 

2.1 Norwegian Refugee Council requires Employees, Bidders and Contractors, to observe standards of 

ethics during procurement and the execution of contracts. In pursuit of this, Norwegian refugee 

Council defines, for the purposes of this provision, the terms set forth below as follows:  

a. “Corrupt practice” includes the offering, giving, receiving, or soliciting of anything of value to 

influence the action of a public official in the procurement process or in contract execution; 

and  

b. “Fraudulent practice” includes a misrepresentation of facts in order to influence a 

procurement process or the execution of a contract to the detriment of the Norwegian 

Refugee Council, and includes collusive practices among Bidders prior to or after bid 

submission designed to establish bid prices at artificial, non-competitive levels and to 

deprive the Norwegian Refugee Council of the benefits of free and open competition;  

c. In any case where fraud or corruption is identified, NRC will:  

• reject any bids where the Bidder has engaged in corrupt or fraudulent practices in 

competing for the Contract; 

• remove bidding contractors who engage in fraudulent or corrupt practices, from our 

prequalified list  

• liaise with District Officials to report if fraudulent or corrupt practices are identified  

• terminate works  

2.2 Any communications between a Bidder and the Norwegian Refugee Council related to matters of 

alleged fraud or corruption must be made in writing and addressed to the Country Director in 

Bangladesh. Please kindly request for email ID  at bd.tenders@nrc.no 

 

5. Data Protection and Security  

a. NRC expects contractors who process personal data comply with the General Data Protection 

Regulation (EU GDPR) and any relevant national legislation.  Suppliers processing personal 

data on an NRC contract will be required to sign a data processing / sharing agreement as a 

part of the contract.  Refusal to sign such an agreement constitutes refusal of the contract 

terms and forfeiture of the contract on the part of the supplier. 

 

6. Eligible Bidders 

a. A Bidder shall meet the following criteria to be eligible to participate in NRC procurement: 

a) the Bidder, at the time of bid, is not: 

i. insolvent; 

ii. in receivership;  
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iii. bankrupt; or 

iv. being wound up 

b) the Bidder’s business activities have not been suspended;  

c) the Bidder is not the subject of legal proceedings for any of the circumstances in (b); and 

d) The Bidder has fulfilled his or her obligations to pay taxes and social security contributions. In a 

case where VAT is included in a bid, a copy of the VAT certificate must accompany the bid.  

e) A Bidder, and all parties constituting the Bidder including sub-contractors, shall not have a conflict 

of interest. All Bidders found to have an undisclosed conflict of interest shall be disqualified. A 
Bidder may be considered to have a conflict of interest with one or more parties in this bidding 

process, if they have a relationship with each other, directly or through common third parties, that 

puts them in a position to have access to information about or influence on the bid of another 

Bidder, or influence the decisions of the Norwegian Refugee Council regarding this bidding process 

b. A Bidder whose circumstances in relation to eligibility change during a procurement process 

or during the execution of a contract shall immediately inform the Norwegian Refugee Council. 

c. NRC reserves the right to refuse a bid at any time if the bidder or any party constituting the 

Bidder, including one of its sub-contractors violates any of the ethical standards provided in 

section 9 of this Invitation to Bid. 

 

7. Joint Ventures, Consort ia and Associat ions  

Bids submitted by a joint venture, consortium or association of two or more firms as partners will 

only be accepted.  

 

8. One Bid Per Bidder Per Work  

Each Bidder shall submit only one Bid per contract. A Bidder who submits or participates in more than 

one bid per contract will cause all the bids with the Bidder’s participation to be rejected.  

 

9. Cost of  Bidding 

The Bidder shall bear all costs associated with the preparation and submission of his Bid, and the 

Norwegian Refugee Council shall not be responsible or liable for those costs, regardless of the conduct 

or outcome of the bidding process. 

 

10. Inspection 

NRC is obliged to ensure that its procurement decisions are clearly justified and documented and keeping 

within the Donors mandatory principles. In that regard, full and on-the-spot access must be granted to 

representatives of NRC, the Donor or any organisation or person mandated by it, to premises belonging 

to NRC or its contractors. The right to access shall include all documents and information necessary to 

assess, or audit the implementation of the contract 

 

11. Obtaining and Completing Bidding Documents  

a. Bidders who did not obtain the Bidding Document directly from the Norwegian Refugee Council 

will be rejected during evaluation. Where a Bidding Document is obtained from the Norwegian 

Refugee Council on a Bidder’s behalf, the Bidder’s name must be registered with the Norwegian 

Refugee Council at the time of issue. 

b. The Bidder is expected to examine all instructions, forms, terms, and specifications in the Bidding 
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Document. Failure to furnish all information or documentation required by the Bidding Document 

may result in the rejection of the bid.  

 

12. Clarif ication of  Bidding Document  

A prospective Bidder requiring any clarification of the Bidding Document shall contact the Norwegian 

Refugee Council in writing. The Norwegian Refugee Council will respond in writing to any request for 

clarification before the deadline for clarification of  bids. The Norwegian Refugee Council shall forward 

copies of its response to all Bidders who have acquired the Bidding Document, including a description of 

the inquiry but without identifying its source.  

 

13. Amendment of  Bidding Document  

a. At any time prior and until 48 hours prior to the deadline for submission of bids, the Norwegian 

Refugee Council may amend or cancel the Bidding Document by informing the bidders in writing.  

b. To give prospective Bidders reasonable time in which to take an amendment or cancellation into 

account in preparing their bids, the Norwegian Refugee Council can, at his discretion, extend the 

deadline for the submission of bids.  

 

14. Language of  Bid 

a. The bid, as well as all correspondence and documents relating to the bid shall be written in English.  

b. Supporting documents and printed literature that are part of the bid may be in another language 

provided they are accompanied by an accurate translation of the relevant passages in English, in 

which case, for purposes of interpretation of the Bid, such translation shall govern. 

c. Copies of official documents such as business registration, tax documents, bank guaranty can be 

provided in their issuance language. 

 

15. Documents Comprising the Bid 

a. The bid submitted by the Bidder shall comprise all the mandatory documents listed in Section 2 

Paragraph- 06. (Bidders’ checklist).   

b. All forms must be completed without any alterations to the format, and no substitutes shall be 

accepted. All blank spaces shall be filled in with the information requested.   

 

16. Bid Price for Supply Contract  

a. Bid prices are for the complete quantity of items required per contract or per lot; quantity in each 

category of items cannot be reduced. 

b. Items for which no rate or price is entered by the Bidder will be as not quoted.  

c. Unless otherwise specified in Section 2 - the Bid Data Sheet, all duties, taxes and other levies 

payable by the contractor under the contract, shall be included in the total bid price submitted by 

the bidder. 

d. For bidder subject to VAT & TAX, The quoted price of the product should be included VAT and 

Tax. NRC withholds the VAT and Tax as per Bangladesh Govt law and pays to Govt. Suppliers 

will be provided the Govt treasury Bank challan copy from NRC once paid.  

e. The Bidder is reminded that it is entirely his responsibility to ensure the accuracy of his bid. 

No alteration will be made to the bid after its submission on the grounds of any arithmetical 

errors subsequently discovered. 
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17. Currencies of  Bid and Payment  

All prices shall be quoted by the Bidder in BDT, unless otherwise stated. Similarly, all payments will be 

made in BDT.  

 

18. Bid Validity 

a. Bids shall remain valid for a period of 365 days calendar days after the date of the bid 

submission deadline as prescribed by Norwegian Refugee Council. A bid valid for a shorter period 

shall be rejected as non-compliant.  

b. In exceptional circumstances, prior to the expiration of the bid validity period, the Norwegian 

Refugee Council may request Bidders in writing to extend the period of validity of their bids. A 

Bidder must confirm in writing his acceptance of the extension. In case of extension, modification 

of the bid is not permitted.  

 

19. Alternative Bids 

Bidders shall submit offers that comply with the requirements of the bidding documents, including the 

basic technical design as indicated in the drawings and specifications. Alternative bids shall not be 

considered unless otherwise indicated in Section 2 – the Bid Data Sheet. 

 

20. Format and Signing of  Bid 

The Bidder shall prepare one set of bid documents per contract that he wishes to bid for. The bidder 

should hold a copy of the documents with himself, for reference purposes.  

 

21. Sealing and Marking of  the Bid  

a. The Bidder shall enclose the bid as per Section 2 Paragraph 4. Manner of Submission. 

b. The envelopes shall:  

(a) be addressed to the Logistics Office, Norwegian Refugee Council, in the location specified in 

Section 2 – the Bid Data Sheet  

(b) bear the Contract number  

(c) no other markings should be on the envelope 

c. If all envelopes are not sealed and marked as required, the Norwegian Refugee Council might 

decide to reject the bid  

 

22. Deadline for Submission of  Bids  

Bids must be received by the Norwegian Refugee Council at the address given and no later than the date 

and time indicated in Section 2 - the Bid Data Sheet. 

 

23. Late Bids  

The Norwegian Refugee Council shall not consider any bid that arrives after the deadline for submission 

as stipulated in Section 2 – the Bid Data Sheet. Any bid received by the Norwegian Refugee Council after 

the deadline for submission of bids shall be declared late and rejected.  

 

24. Withdrawal and Replacement of  Bids  

a.  A Bidder may withdraw or replace its bid after it has been submitted at any time before the 

deadline for submission of bids by sending a written notice, signed by an authorized 

representative. Any corresponding replacement of the bid must accompany the respective written 
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notice. All notices must be:  

(a) submitted as with Clauses 20 and 21, and in addition, the envelopes shall be clearly 

marked “WITHDRAWAL” or “REPLACEMENT” and  

(b) received by the Norwegian Refugee Council prior to the deadline for submission of bids, 

in accordance with Section 2 – the Bid Data Sheet  

b. After the opening of bids, modifications to bids must be documented and any discussions reported 

in writing. A bid may be withdrawn at any stage, with written notice.  

 

25. Conf identiality 

a. Information relating to the examination, evaluation, comparison, and post -qualification of bids, and 

recommendation of contract award, shall not be disclosed to bidders or any other persons not 

officially concerned with such process until information detailing the best evaluated Bidder is 

communicated to all Bidders.  

b. Any effort by a Bidder to influence the Norwegian Refugee Council in the examination, evaluation, 

comparison, and post-qualification of the bids or contract award decisions may result in the 

rejection of its bid.  

c. From the time of bid opening to the time of Contract award, if any Bidder wishes to contact the 

Norwegian Refugee Council on any matter related to the bidding process, it should do so in writing.  

 

26. Clarif ication of  Bids 

Norwegian Refugee Council may, at its discretion, ask any Bidder for a clarification of its Bid. The 

Norwegian Refugee Council’s request for clarification and the response shall be in writing. Any 

clarification submitted by a Bidder that is not in response to a request by the Norwegian Refugee Council 

shall not be considered. All requests for clarifications shall be copied to all bidders for information 

purposes.  No change in the price  or  substance  of  the  bid  shall  be permitted, except to confirm the 

correction of errors. 

 

27. Bids Validation 

a. The Norwegian Refugee Council’s determination of a Bid’s validity is to be based on the contents 

of the bid itself, which cannot be corrected if determined to be invalid  

b. A valid bid is one that complies with all the terms, conditions, and specifications of the Bidding 

Document, without deviation or omission, which affects, or could affect;  

i. the scope, quality, or performance of the Works specified in the Contract; or  

ii. limits in any substantial way, the Norwegian Refugee Council’s rights or the Bidder’s 

obligations under the Contract 

 

28. Evaluation of  Bid  

a. The Norwegian Refugee Council shall examine the legal documentation and other information 

submitted by Bidders to verify eligibility, and then will review and score bids according to the 

following criteria;  

Administrat ive compliance check: (The evaluated method is eligible or Ineligible) 

a. Valid Trade License,  

b. VAT & TIN certificate, 

c. NID copy of Owner/MD/Chairman 
d. Bank statement for the last Six Months 

e. Company Profile 
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f. Adherence to Ethic, environmental, anti-corruption NRC policies 

g. Earlier experiences and documentation proven in the tender documents, related to the service 

required under this contract. 

h. Other necessary bid documents as mentioned in section-2 (6. Bidder’s Checklist table) 

 

Technical Evaluation: (Weight Score -  60%) 

a) Quality of the product according to required specifications. NRC evaluates samples for 

testing: 

1.    Experienced with INGOs supplying the same material (2 years or more)– 5 score 

2.    Ready stock capacity of the supplier (Yes/No) – 5 score 

3.    Environmental management. What would you take the measure to protect the 

environmental hazards? - 5 score 

4.    Post purchase support (return and replacement of the defective items – yes/No) - 5 score 

5.    The supplier will be evaluate based on sample provided with quotation  very high-

quality embroidery, supplier who get highest mark on sample checking will be eligible to 

next level of evaluation. (Mandatory to submit sample with bids) The bidder who will not 

submit sample, - 40 Score 

Financial Evaluation:  (Weight  Score -  30%) 

Price in comparison to NRC established rate. 

No Weight criteria Weight % 

1 Price   

(Demonstrate an economically advantageous position (Best price/value for 
money)  

30% 

 

                    

No Weight criteria Weight % 

1 Price   
(Demonstrate an economically advantageous position (Best price/value for money) 
Lowest bid is the base score. 

30% 

2 Technical Evaluation (Weighted on Total Technical Score).  60% 

3 Delivery Lead Time (Timeframe for the delivery of the requested goods) 
Lowest Leadtime is the base score. 

 

10% 

 

 

b. NRC reserves the right to make an award based solely on the quotations received, to modify the 

requirements prior to awarding, or to negotiate further with one or more suppliers. NRC reserves 

the right to award a contract to the supplier who, in their sole opinion, provides the best 

combination of cost and quality benefits.  

c. Anti-money laundering, anti-bribery, anti-corruption and anti-terrorism legislation applicable in 

some jurisdictions and donor regulations require NRC to screen contractors against various 

lists including but not limited to the United Nations Security Council Sanctions List and World 
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Bank debarment lists to ensure due diligence. Submission of the bid constitutes acceptance 

of these screening practices on the part of the bidder. 

d. The Norwegian Refugee Council reserves the right to reject all bids, and re-tender if no satisfactory 

bids are submitted  

 

29. Award Procedure 

a. The Norwegian Refugee Council shall award the Contract in writing, with an award letter, to the 

Bidder whose offer has been determined to be the best, before the end of the bid validity period 

b. Any bidder who has not been awarded a contract, will be notified in writing 

c. Until a formal contract is prepared and executed, the Award Letter shall constitute a binding 

agreement between the bidder and NRC.  

d. The Bidder is thereafter required to submit a Letter of Acceptance, confirming their wish to proceed 

with a contract.  

 

30. Signing of  Contract  

a. Upon receipt of the Letter of Acceptance, the Norwegian Refugee Council shall call the successful 

Bidder to sign the Contract. 

b. Within an agreed timeframe, the successful Bidder shall sign, date, and return the Contract to the 

Norwegian Refugee Council.   
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SECTION 4 

Technical Description of the Goods  
 
 

The following are the items that NRC is planning to have a Framework Agreement for:  

The sample picture to show below are for understanding the items to be delivered.  

S No Item Logo Picture and Specs 

1 

Vests  
(Small 
Medium, 
Large 
&  
Extra Large) 
 
AT HE BACK 
THERE 
SHOULD BE 
VENTILATION 
NET  

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)                   
100 per cent cotton canvas  
thickness: 260 g/m2 
Unisex 
Colour: warm grey 

 

 

  

                                                    
Note: Sample Mandatory 
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2 

T-shirts - Polo 
– With Collar  
(Small 
Medium, 
Large 
&  
Extra Large) 
 
Colour of  T- 
shirts might 
Vary f rom 
White, NRC 
Orange, Beige 
and grey 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)                           
Product specif ications 
• 100% cotton 
• 200 g/m2 
• colour: light 
khaki/White 
• NRC Logo 
• Polo 
• Collar 
• polo 
• Sleeve 
• short sleeve    

  
       

  

  
Note: Sample Mandatory  

3 

T-shirts 
(Round Neck) 
(Small 
Medium, 
Large 
&  
Extra Large) 
 
Colour of  T- 
shirts might 
Vary f rom 
White, NRC 
Orange, Beige 
and grey 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos) 
 i. 100% cotton 
ii. 160 g/m2 
iii. Round Neck 
iv. Colour: Black/Light Khaki"    
 
 

 

 
 

 
 
 
 

  
Note: Sample Mandatory 
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4 

Rain Jackets 
(Small 
Medium, 
Large 
&  
Extra Large) 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)                    
100 per cent sof t polyester  
colour: black                         

  
Note: Sample Mandatory 

5 
Umbrella 
White and or 
black 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)         
Umbrella Auto-open 
Material: Polyester 
Colour: Black with NRC logo 
Number of  Shikh: 10 Shikh 
Diameter: Unfolding: 105cm / 
41.34, Folding: 28.5cm / 
11.02                     

  
Note: Sample Mandatory 
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6 

Note Book 
(Diary – 100 
Pages) 
Good Quality 
Cover and 
Pages 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos) 

  
 
 
Note: Sample Mandatory  

7 

A5 notebook -
Note Book 
(Spiral Note 
Book - 100 
Pages) 
Good Quality 
Cover and 
Pages 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)          
100 pages with 80 GSM 
Single Line Spiral Diary  

Note: Sample Mandatory  
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8 Bag Packs  

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max Features: 
Laptop Pocket, Others, Tablet 
Pocket 
Pattern: Plain 
Warranty Type: No Warranty 
Bag Closure: Zipper 
Independent Shock 
Absorbable Laptop 
Compartment for 15.6″ 
Laptop 
Side Pocket: Bottle & 
Umbrella 
Pocket on shoulder strap 
Sunglass Hook 
Material: High dense 
customized polyester fabrics 
Waterproof  
Anti-Scratch 
Dimension: 31CM X 14CM X 
46CM 
Weight: 0.94KG2 logos)                            

  
Good Quality Bag Packs  

Note: Sample Mandatory 

9 Pen  

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos)        
Materials: Metal / Reusable 
Plastic 
Nib Material : Iridium 
Ink Supply System :Ink 
cartridges or ref ills 
Color: Black/White 
Length: 134mm 
Nib: 0.38mm/0.5mm                                                                                                                                                                        
NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos) 

  
Note: Sample Mandatory 
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10 Lanyards NRC Logo Only 

Note: Sample Mandatory  

11 

Hooded 
jackets 
 
(Small 
Medium, 
Large 
&  
Extra Large) 
 
Good Quality 
Cotton 
 
Colour – Grey, 
or Black 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos) 

 
Note: Sample Mandatory 
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12 NRC Totebag 

Shopping bag with long 
handles and gusset made of  
Fairtrade cotton. (With NRC 
Logo) 
 
Size: 42x12x38 cm 
180GSM 

Note: Sample Mandatory

  
 

13 
NRC shoulder 
bag 

Genuine recycled fabric 
materials and water reduction 
impact claims. 
 
Product specif ications 
i. 15.6" laptop bag 
ii. 28x39,5 
iii. It features a classic design 
with f ront accent stitching 
iv. Multiple storage pockets 
v. Two top handles, and an 
adjustable, detachable 
shoulder strap 
vi. The outer fabric and inner 
lining consist of  100% 
recycled polyester with 
AWARE™ tracer 
vii. PVC f ree 

  
Note: Sample Mandatory 
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14 

Mugs 
Standard 
Cof fee Mug 
with 1 or 2 
Logo 

NRC, ECHO, NMFA, Unicef  
and Other Donors 
(Logos to be printed will be 
decided later but it will be min 
1 logo and max 2 logos) 

Note: Sample Mandatory 

15 Caps 
With NRC LOGO 
Embroidered on the f ront 
Color: Light Khaki  

  
 

Note: Sample Mandatory 

16 

Smart 
Thermos 
Water Flask 
with LED 
Temperature 
Touch Display  

(500ml, Black Color, Stainless 
Steel, Food Grade Safe PP 
Material, Food Grade Silica 
Gel)Thermal stainless steel 
Vacuum hot cold water 
bottle. 

Note: Sample Mandatory 

17 
Water 
Flask/Bottle 
 

500ml, Good Quality,  
with NRC Logo and one 
Paragraph line 

Note: Sample Mandatory  

 

Delivery plan: 

All the material will have to be free delivered to NRC’s Mentioned Locations at Cox’s Bazar, Ukhiya and 

Teknaf or any other mentioned places within Cox’s Bazar District. 
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NRC will get into a Frame Work Agreement for a period of one year, which means that NRC will place 

Purchase Orders (POs) as and when we require one or more items in the agreed list of items. 

Packaging and marking 

All items packaging is subject to the requirement individual supply or quantity of kit. 

List  of  Goods and Price Schedule Your quotation should clearly indicate the following:  

1 Detailed specifications (if different from stipulated specifications). 
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SECTION 5: 
Bidding Form 

 

Please provide information against each requirement.  

Additional rows can be inserted for all questions as necessary. If there is insufficient space to complete your answer 

in the space provided, please include on a separate attachment with a reference to the question.  

 

1. Bidder’s General Business Details  

a) General information 

    

Company name:   

Any other trading names of company:   

Registered name of  company (if  

dif ferent):  

 

Nature of primary business/trade:   

Primary contact name:   

Job t it le:   

Phone:  

Email:   

Registered Address:  

 

 

Business licence number:   

Country of  registrat ion  

Registrat ion date:   

Expiry date:   

Legal status of  company (eg. 

partnership, private limited company, 

etc.) 

 

 

b) Owners/Managers 

Please fill in the below table with the full names, title/position, the year of birth, and the 

country of birth of the company’s owner(s) and manager(s)*:  
 

Full 
Name 

Tit le / 
Posit ion 

Birth 
Year 

Birth 
Country 

    

    

    

 

 * Please note this information is necessary in order to conduct the vetting procedure 

referred to in clause 25 of the Invitation to Bid-General Terms and Conditions.  Owners and 
managers include but are not limited to Chief Executive Officer, Chief Operating Officer, Chair of 

the Board, Executive Director, Director, Manager. 
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c) Employees 

Please list the employees who would be involved with NRC in the event of contract award:  

 

Employee name Job t it le Role on NRC 

project  

Phone Email 

1.     

2.     

3.     

…     

 

d) Company bank account details:  

 

Beneficiary name:    
 

Beneficiary account no.:   
 

Beneficiary Bank:   
 

Bank branch:   
 

SWIFT:     

IBAN:   

Bank address:     

  

2. References   

Please provide details of at least 3 client references whom NRC may contact, preferably from NGOs and UN 

agencies, for similar related works: 

 

Client/company 
name 

Contact person Phone Email Contract details 
(works, location, 

size, value, etc) 

1.     

2.     

3.     

…     

 

3. Equipment  

Please provide details of any relevant machinery/equipment/vehicles owned by the company that would 

potentially be used for this contract (do not mention rented items): 

 

Type of  machinery/ equipment/ vehicles  Quantity 

1.  

2.  

3.  

4.  

…  

  

4. Defects Liability/Guarantee Period  

Please provide details below of the defect liability and guarantee period you offer on the products supplied 



 

     

Annex 3-07B Logistics Handbook 

 
 

ITB Reference: FWA-2024-CXB-119  25 of 36 
 

under this contract: 

 

 

 

5. Bid Validity 

Please confirm the validity of your bid below (in calendar days): 

 

 

 

6. Conf irmation of  Bidder’s Compliance  

We, the Bidder, hereby certify that our tender is a genuine offer and intended to be competitive and we confirm 

we are eligible to participate in public procurement and meet the eligibility criteria specified in the Invitation to Bid. 

We confirm that the prices quoted are fixed and firm for the duration of the validity period and will not be subject 

to revision or variation.  

 

We, the Bidder confirm the documents attached to this offer are those validated by us in the Section 2 Paragraph 

6 . Bidder's checklist. 

 

 

We understand that NRC is not bound to accept the lowest, or indeed any bid, received.  
We agree that NRC may verify the information provided in this form itself or through a third party as it may deem 

necessary. 

  
We confirm that NRC may in its consideration of our offer, and subsequently, rely on the statements made 

herein.  

Name of Signatory: Tel N°: 

Title of Signatory: Name of Company: 

Signature & stamp: 

 

 
 

 

 
 

Date of Signing: 

Address: 
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SECTION 6: 
Pricing Proposal  (The price wil l  be fixed for the contract period ) 

 

SL No  

Items Detail Specification 

(Bidder must provide all the necessary 

specification,classif ications of items Etc.)  

(Mandatory)  

Brand/G

SM if any 

 

Size (Mandatory) 

Sample Provided 

Yes Or No 

                            

Unit    

 

QTY 

 

Unit Price (Inclusive 

of  all Taxes and 

other costs) 

(BDT) 

1 

Vests  

(Small 

Medium, 

Large 

&  

Extra Large) 

 

AT HE BACK THERE SHOULD BE 

VENTILATION NET  

 

 

 

 

  

2 

T-shirts - Polo – With Collar  

(Small 

Medium, 

Large 

&  

Extra Large) 
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Colour of T- shirts might Vary from White, NRC 

Orange, Beige and grey 

3 

T-shirts (Round Neck) 

(Small 

Medium, 

Large 

&  

Extra Large) 

 

Colour of T- shirts might Vary from White, NRC 

Orange, Beige and grey 

 

 

 

 

  

4 

Rain Jackets 

(Small 

Medium, 

Large 

&  

Extra Large) 

 

 

 

 

  

5 
Umbrella 

White and or black 
 

 
 

 
  

6 

Note Book 

(Diary – 100 Pages) 

Good Quality Cover and Pages 

 

 

 

 

  



 

     

Annex 3-07B Logistics Handbook 

 
 

ITB Reference: FWA-2024-CXB-119  28 of 36 
 

7 

A5 notebook -Note Book 

(Spiral Note Book - 100 Pages) 

Good Quality Cover and Pages 

 

 

 

 

  

8 Bag Packs   
 

 
 

  

9 Pen   
 

 
 

  

10 Lanyards  
 

 
 

  

11 

Hooded jackets 

 

(Small 

Medium, 

Large 

&  

Extra Large) 

 

Good Quality Cotton 

 

Colour – Grey, or Black 

 

 

 

 

  

12 NRC Totebag  
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13 NRC shoulder bag  
 

 
 

  

14 
Mugs 

Standard Coffee Mug with 1 or 2 Logo 
 

 
 

 
  

15 Caps  
 

 
 

  

16 
Smart Thermos Water Flask with LED 

Temperature Touch Display  
 

 
 

 
  

17 

Water Flask/Bottle 

 
 

 
 

 
  

                                                                                                   
 

(Item Price Inclusive of all Taxes, transportation, import taxes and other cost delivery up to at NRC, Cox’s Bazar, Bangladesh (location are listed above).  

Delivery Time (in calendar days)    

 Additional remarks If any:  

 

 

We understand that you are not bound to accept the lowest or any bid received.  

 

Name of Signatory: Tel N°: 

Title of Signatory: Name of Company: 

Signature & stamp: 
 

 
 

 

 

Date of Signing: 

Address: 
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NRC Note:  

1.  Please f ill all the sections Item:  

2.  Size (Chest/Waist ) of  the products must be mention 

3.  Must be mention if  any other specif ication contain for items and GSP of  products  

4. Sample picture attached may add addit ional visualization of  the items  (Mandatory sample must be along with bids) 

5.   Free Delivery in NRCs Off ice at Cox’s Bazar, Ukhia & Teknaf or any camp.  

6. The price must (Inclusive of all Taxes, transportation, import taxes and other cost delivery up to at NRC, Cox’s Bazar, Bangladesh (location are listed 

above) 

7. If  Selected NRC will provide you with all Logo’s and pantone Colour specif ications in high resolution.  

Please submit samples that you have produced for your clients of the quality of the items that you propose to Provide (qualit y if  the product will be the 

deciding factor of  supplier selection) 

8. NRC Colour Code:  
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SECTION 7 

Company Profile and Previous Experience 

The Bidder is requested to:  

1. Submit the Company Prof ile 

2. Complete the following Previous Experience Table listing the contracts undertaken in the past 5 years for supply of similar commodities as 

required under this contract. 

3. Submit evidence of  previous experience in form of Contracts, Completion Certificates, etc.  

 

# Name of  Project / Type of  work  
Total value of  the 

performed works (. . . . ) 

Duration of the 

works contract  
Start ing date Ending date 

Contracting Authority / 

Contact person / 

phone / email 

1       

2       

3       

4       

…       

NOTE: The list shouldn’t be limited to this Form in regard to the number of works reported. A comprehensive list of the last 2 - 5 years’ experience 

has to be submitted adapting the Form to the necessary rows. <Please adjust accordingly> 

NRC may conduct reference checks for previous contracts completed
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SECTION 8: 

Addit ional Information on Specif ications of  Goods 

(Bidders can add pictures, cert if icat ion, cert if icat e of  origin, result  of  analysis etc. ) 
 

 

a. Product Specification Table:  

S/N Details Product Specifications 

1   

2   

3   

….   

 

b. Your Tender should clearly indicate the following:  

Please use the empty box in the table below to provide details: (Mandatory to fill the below table) 

Do you have experience with INGOs supplying the 

same material (2 years or more)? 

 

If yes, please write their name in right side box 

and submit the purchase order. 

 

Do you have Ready Stock all the items listed 

above? 

Can NRC Procurement Team visit any time 

without notice in advance? 

 

Do you agree to provide a sample which is 

mentioned as mandatory very good embroidery  

work? 

 

Note: NRC will keep final version of sample, after 

awarded the supplier, do you agree? 

 

Delivery Lead Time. How many days do you 

require to complete the delivery after receiving a 

Purchase Order? 

 

Note: If the delivery is not completed within the 

agreed date/deadline, NRC will deduct of 1% 

(one) of each day’s delay on the amount/value of 

PO. 

 

Environmental management.  

What would you take the measure to protect the           

environmental hazards? Waste management or 

disposable item as packaging 

 

Post purchase support : do you agree to return 

and replace the defective items found after 

delivery? 

 

Reply in Yes/No 

 

Do you agree with NRC Bangladesh payment 

terms by Cheque or Bank Transfer and “(The 
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Payment will be done within 15 Days of receipt of 

100% complete the work and Invoice)”?  

 

 

Note: Please submit the physical sample along with your bid on 14th November 2024. 

SECTION 9 

Ethical Standards Declaration for all Supply, Service and Works Contractors 
 

We, the undersigned, (‘we ’, ‘our’ or ‘us ’) CONSIDERING THAT: 

F IRST, we are bidding for, or entering into, a contract with the Norwegian Refugee Council (NRC) to supply goods, 

services or works to NRC (‘the Contract ’). 

SECOND, we understand that as a humanitarian organisation, NRC expects its suppliers and contractors to have high 

ethical standards.  

THIRD, we understand that NRC therefore needs us to confirm that we adhere to the required ethical standards (‘the 

ethical standards ’) by signing this declaration (‘the Declaration ’).   

THEREFORE, we DO HEREBY DECLARE as follows: 

 

1. Declaration concerning compliance with applicable laws 

and these ethical standards  

We declare that we shall: 

a. Meet the ethical standards in this declaration (‘ethical 

standards’) 

b. Ensure that any party representing us, including but not 

limited to:  

• board members  

• directors 

• employees 

• contractors or sub-contractors, and their employees 

• consultants and sub-consultants, and their 

employees;  

• other legal representatives  

(‘our Representatives’) are aware of and comply with these 

ethical standards. 

 

In the event that we, or our Representatives, do not meet the 

ethical standards at present, we shall: 

a. Explain to NRC in what way we do not currently meet the 

ethical standards 

b. Agree a plan and timeline with NRC to implement changes 

that allow us to meet the ethical standards 

c. Provide regular updates to NRC on the implementation 

plan.  

 

2. Declaration concerning status  

We hereby declare that neither we, nor to the best if our 

knowledge our Representatives, are in any of the following 

situations: 

2.1. Have made an offer, payment, consideration or 

benefit of any kind, which constitutes illegal or corrupt 

practice, directly or indirectly, as an inducement or reward 

in relation to the tendering, awarding or execution of the 

Contract. 

2.2. Are involved in any form of fraud, corruption, 

collusion, coercive practice, bribery, involvement in a 

criminal organisation or other illegal activity 

2.3. Are insolvent, in receivership, bankrupt, or being 

wound up 

2.4. Have suspended activities 

2.5. Are subject to legal proceedings related to 2.1 

2.6. Have at any time been found guilty and sentenced 

by a court, whether in the country of employment or 

abroad, for a criminal offence in respect of children or 

vulnerable adults 

2.7. Are engaged in: 

• terrorism or the material support of terrorism 

• the sale or manufacture, either directly or indirectly, of 

anti-personnel mines or any components produced 

primarily for the operation thereof 

• the sale or manufacture, either directly or indirectly, of 

weapons 

• the production of alcohol, tobacco, or pornography. 

 

3. Declaration concerning Conflicts of Interest  

We declare that neither we nor, to the best of our knowledge, 

our Representatives have an undisclosed conflict of interest 

with NRC.   

Where any potential conflict of interest exists between our 

Representatives and NRC or any NRC staff member, we shall 

notify NRC in writing of the potential conflict.  NRC shall then 

determine whether action is required. 

A conflict of interest can be due to a relationship with an NRC 

staff member such as family or friends.  

We understand that if we fail to report a potential conflict of 

interest and are later found to have a conflict of interest, we 

may be removed from the NRC vendor database. 

 

4. Declaration concerning compliance with national law  

We declare that we and, to the best of our knowledge, our 

Representatives: 

4.1. comply with all applicable laws and regulations in 

effect in the country or countries where the Contract will 

be carried out. 
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4.2. comply with all applicable export laws concerning 

the country or countries where the Contract will be carried 

out. 

4.3. are registered with the relevant government 

authority with regard to taxation for the duration of the 

Contract. 

4.4. pay taxes according to all applicable national laws 

and regulations for the duration of the Contract. 

 

5. Declaration concerning compliance with labour standards 

We declare that we and, to the best of our knowledge, our 

Representatives: 

We declare that we and, to the best of our knowledge, our 

Representatives comply with applicable national labour law 

standards and the International Labour Organisation 

Declaration on Fundamental Principles and Rights at Work.   

Specifically, we declare that we and, to the best of our 

knowledge, our Representatives comply with the following 

minimum labour standards: 

 

5.1. Working Conditions 

a. All workers receive a contract of employment that is 

written in a language they understand. 

b. All workers are free to leave after giving reasonable 

notice. 

c. All workers have the right to join or form trade unions of 

their own choosing and to bargain collectively. 

d. No worker is required to lodge ‘deposits’ or identity papers 

or immigration documents in order to obtain employment. 

5.2. Wages and benefits 

a. Wages and benefits paid for a standard working week 

meet, at a minimum, national legal standards or industry 

benchmark standards, whichever is higher. Wages are 

always sufficient to meet basic needs.  

b. No deductions from wages are made as a disciplinary 

measure. 

5.3. Working time 

a. Working hours comply with national laws and benchmark 

industry standards, whichever affords greater protection. 

Whenever possible working hours do not exceed 48 hours 

per week (8 hours per day). 

b. Workers are provided with at least one day off for every 7-

day period. 

5.4. Health and safety 

a. Steps are taken to prevent accidents and injury to health 

arising out of, associated with, or occurring in, the course 

of work, by minimizing, so far as is reasonably practicable, 

the causes of hazards inherent in the working 

environment.  

b. Workers receive regular and documented health and 

safety training, and such training is repeated for new 

workers. 

c. Workers have access to clean toilet facilities and to 

potable water, and, if appropriate, sanitary facilities for 

food storage is provided. 

d. Accommodation, where provided, is clean, safe and 

adequately ventilated. 

5.5. Discrimination and abuse 

a. No worker is forced, bonded or an involuntary prison 

worker.  

b. There is no 

discrimination at the workplace based on ethnic 

background, religion, age, disability, gender, marital 

status, sexual orientation, union membership or political 

affiliation.  

c. Measures are in place to protect workers from sexually 

intrusive, threatening, insulting or exploitative behaviour, 

and from discrimination or termination of employment on 

unjustifiable grounds, e.g. marriage, pregnancy, 

parenthood or HIV status. 

d. Physical abuse or punishment, or threats of physical 

abuse, sexual or other harassment and verbal abuse, as 

well as other forms of intimidation, are prohibited. 

5.6. Persons under 18 

a. No persons under the age of 18 shall be engaged in work 

which is hazardous to their health or safety, including 

night work. 

b. The working hours and nature of work of any worker who 

is under the age of 18 shall not interfere with their 

opportunity to complete his or her education.  

 

6. Declaration concerning the environmental standards  

We declare that we and, to the best of our knowledge, our 

Representatives comply with applicable national 

environmental law standards and with international 

environmental standards, to the greatest extent possible. 

Specifically, we declare that we and, to the best of our 

knowledge, our Representatives adhere to the following 

standards: 

6.1. We respect national and international 

environmental legislation and regulation. 

6.2. We ensure that production and extraction of raw 

materials for production does not contribute to the 

destruction of the resources and income base for 

marginalised populations, such as in claiming large land 

areas or other natural resources on which these 

populations are dependent. 

6.3. We take environmental measures into consideration 

throughout the production and distribution chain ranging 

from the production of raw material to the consumer sale. 

This includes reasonable steps to minimise negative 

environmental impacts (e.g. emissions, water usage, 

waste) and to use - where possible - sustainable 

resources. Local, regional and global environmental 

aspects shall be considered. The local environment at the 

production site will not be exploited or degraded by 

pollution and waste. 

6.4. We carefully manage hazardous chemicals and 

other substances in accordance with documented safety 

procedures. 

 

7. Declaration concerning protection from sexual 

exploitation and abuse  

We and, to the best of our knowledge, our Representatives 

comply with international standards related to protection 

from sexual exploitation and abuse (PSEA) and sexual 

harassment.   

Specifically, we declare that we and, to the best of our 

knowledge, our Representatives adhere to the following 

standards: 
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7.1. We take sexual misconduct seriously and ensure 

that any employee found to have carried out sexual 

misconduct will be subject to disciplinary action. 

7.2. We will ensure, that none of our employees engage 

in any sexual activity with persons (adult or child) in 

relation with this contract regardless of the age of majority 

or consent locally.   

7.3. We will ensure that none of our employees produce, 

procure, distribute or use sexually explicit material in any 

activities under the Contract or on any sites used under 

the Contract. 

7.4. We will ensure that none of our employees will 

exchange money, employment, goods or services for sex, 

including sexual favours or other forms of humiliating, 

degrading, or exploitative behaviour.  This prohibition 

extends to any use of sex trade workers.  If  any sexual 

misconduct is found to have taken place, such employees 

face disciplinary action. 

7.5. We shall report any incident or complaint of sexual 

misconduct or child abuse related to the activities carried 

out under the Contract through NRC’s PSEA and 

Safeguarding Unit at psea@nrc.no.  

7.6. We shall report any known or reported sexual 

relationship between our employees and NRC staff to 

NRC. 

 

8. Declaration concerning protection of children  

We declare that neither we nor, to the best of our knowledge, 

our Representatives are engaged in any practice inconsistent 

with the rights set forth in the Convention on the Rights of the 

Child.  We commit to upholding international and national 

laws and policies regarding child safeguarding.   

Specifically, we declare that we and, to the best of our 

knowledge, our Representatives adhere to the following 

standards:   

8.1. We support and protect the complainant, survivors 

and witnesses of any raised incidents or complaints of 

sexual misconduct or child abuse. 

8.2. We will ensure, that our employees will not abuse or 

exploit children or act in a manner that may place a child 

at risk of harm. 

8.3. We will ensure that our employees are not left alone 

with children.  

8.4. We will ensure our employees will not ask children 

for personal contact details without a valid reason to do 

so. 

8.5. We listen, to the best of our ability, to children’s 

views and opinions and treat boys and girls in a manner 

that is respectful of their rights and dignity during the 

performance of the Contract. 

8.6. We shall report any suspicion of child safeguarding 

concerns through the Complaints and Feedback 

Mechanism, provided by the NRC contract focal point and 

at psea@nrc.no. 

 

9. Declaration concerning anti -human traffick ing  

We declare that neither we nor, to the best of our knowledge, 

our Representatives are engaged in trafficking in persons as 

defined in the protocol to Prevent, Suppress and Punish 

Trafficking in Persons or the UN Convention against 

Transnational Organized Crime.   

Specifically, we 

declare that we and, to the best of our knowledge, our 

Representatives adhere to the following standards:  

9.1. We do not solicit persons for the purpose of 

employment, or offer employment by means of materially 

false or fraudulent pretences, representations, or 

promises. 

9.2. We do not charge employees recruitment fees. 

9.3. We do not provide or arrange housing for employees 

that does not meet host country housing and safety 

standards. 

9.4. We commit to report any suspected violations of this 

clause to NRC immediately.   

9.5. We commit to make our Representatives aware of 

the trafficking related prohibitions outlined above and 

share the Global Human Trafficking Hotline Information 

with them (1-844-888-FREE, help@befree.org). 

 

10. General 

We understand that:  

10.1. The Declaration will be kept on file for a period of 10 

years. 

10.2. The Declaration will be updated every year or more 

often as appropriate. 

10.3. We must inform NRC immediately in the event that 

there is a change to the Declaration. 

10.4. NRC may perform checks to verify that the ethical 

standards are adhered to and shall be granted 

reasonable access to our premises and to our 

documentation, computer systems etc, in order to be 

allowed to do so.   

10.5. In the event that NRC deem that we fail to meet or 

are not taking appropriate steps to meet, the ethical 

standards, NRC may immediately terminate any and all 

contracts and agreements we have with them and at no 

cost to NRC.  

 

11. Requirement to notify NRC  

We shall immediately notify NRC through the Complaints and 

Feedback Mechanism, provided by the NRC contract focal 

point if: 

11.1. Any allegations of alleged corruption, sexual 

exploitation or abuse, or child abuse are made against 

us or, to the best our knowledge, our Representatives, 

during the Contract, whether relating to the Contract or 

not.  

11.2. Any allegations are made, or any changes occur, in 

relation to any of the declarations made herein  

 

Signed on our behalf as follows:   

Signature 
 

Name  

Position  

Date  

Place  
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